
Whether you’re buying your first home,
looking to move up, or getting ready to build 
your dream home, taking out a mortgage is 
one of the biggest financial transactions of 
your life. 

That’s why you should look to Citizens State 
Bank (CSB). We offer the convenience of an 
online application and fast loan approval 
by one of our local mortgage professionals.  
We are here to help throughout the entire 
mortgage process.

Our experienced lending team can help you 
choose the right loan product to fit your needs. 
We offer a variety of loans, from  
fixed-rate and balloon mortgages to bridge 
and construction loans. We also offer  
investment property loans, and the USDA 
Rural Development programs. 

All you need to do is get started – and we’ve 
made that easy with our online mortgage 
application. 

“Quite a few people take advantage of  
applying online,” says CSB Loan Officer 
Dennis Huttenlocher. “You can fill out the 
application at home and submit it whenever 
you’re done – even in the middle of the night.  
You’ll get a call from us the next business day 
to come in and talk about your application.”

Citizens State Bank’s website,  
www.csbnow.com, provides a list of what 
you’ll need to have on hand before you start 
the application. If you need to take a break, 
you can sign out and sign back in on our 
secure server and pick up where you left off. 

Your CSB loan specialist will help you  
determine what you can comfortably spend on 
a home and will get you pre-qualified. You’ll 
walk into the buying process ready to go!

Our service doesn’t end there. Your mortgage 
will be serviced locally so you can make your 
payment at any of our locations. If you have 
any questions throughout the life of your 
mortgage, our courteous team is here to help.

If you’re looking to be 
on the move this Spring, 

make sure to include 
Citizens State Bank 
in your plans! Visit  
www.csbnow.com  
and click on the  
orange Online  
Mortgage Application  
button to get  
started. 
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FOCUS   FINANCE&

I N S I D E

Big savings when you go 
paperless with eStatements

Stay in-the-know when you 
sign up for Text Alerts

Don’t miss Community 
Shred Day!

Citizens State Bank Class 
of 2017 Scholarships  
Available

GET MORE CHOICE
LET CSB FIND THE RIGHT LOAN FOR YOUR NEW HOME

Visit us at any of our  
full-service, locally owned 
locations.

Lena

Stockton

Freeport

Dennis Huttenlocher
Mortgage Loan Officer

Citizens State Bank
NMLS #: 757614
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https://www.csbnow.com/lenateam/
https://www.csbnow.com/stocktonteam/
https://www.csbnow.com/freeportteam/
http://citizensstatebank.instantlender.com/
http://citizensstatebank.instantlender.com/
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The Latest  Happenings

LESS PAPER. MORE SAFETY. $5.00 BONUS
CUT THE CLUTTER AND CHOOSE eSTATEMENTS AND eNOTICES FROM CITIZENS STATE BANK

When you go paperless, you’ll increase access to your account 
information and reduce the amount of your paper clutter. That’s 
a win for you and for the environment!

If you go paperless by May 31, you’ll also receive an extra 
bonus – $5.00 deposited into your checking or savings 
account, at the end of your enrollment month!

	 •	One	$5.00	deposit	maximum	per	person

	 •	$5.00	credited	to	the	account	on	the	last	day	of	 
  the month, when first enrolled in eStatements

	 •	You	must	be	enrolled	in	eStatements	by	 
	 	 May	31,	2017,	in	order	to	qualify	
You can enroll for eStatements and eNotices by logging on 
to your Netteller online banking account and clicking on the 
eStatements tab, or let one of our customer service  
representatives assist you. By enrolling in person, you will also 
receive a FREE 1GB flash drive for convenient storage of your 
eStatements!

Visit us online or stop by and see us  
in Lena, Stockton, or Freeport, and  
Go Green today!

HELPFUL TIPS 
More Debit Card Convenience When You Need It 

If you have ever lost your debit card or had to cancel a card because of fraud, 
you know the hassle of waiting for a new debit card to arrive in the mail.

Now, you don’t have to wait: Citizens State Bank offers same-day debit card  
replacement (or issuance, for new customers) at our Lena location, and  
next-day replacement at our Freeport and Stockton locations.

You can also reset your debit card PIN at any time, by visiting any of our 
locations. Expiring date cards will still be replaced through the mail.

BE IN THE KNOW - SIGN UP FOR TEXT ALERTS
THE FREE, EASY WAY TO KEEP TRACK OF YOUR FINANCES

Would you like to know when your checking account balance 
dips	below	$100?	If	so,	sign up online today for Citizens 
State Bank’s new Text Alerts!

You can set up our new Text Alert feature to send a text  
message to your phone when your account balance falls above 
or below a specified amount, when an item clears, or to set up 
a personal notification! It’s a free, easy way to keep track of 
your finances. 

Add alerts by logging onto your 
Netteller online banking  
account, click on the Options tab, 
then the Personal tab, and then  
enter your email address and  
mobile phone number. Then, click  
on the Alerts tab and choose which 
alerts to add and select the delivery 
method: email, text message, or both! Changes can be made 
easily, and at any time.

https://www.csbnow.com/wp-content/uploads/2017/04/csb-e-statement-enrollment-flyer.pdf
https://www.csbnow.com/wp-content/uploads/2017/04/csb-text-alerts-flyer.pdf
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The Latest  Happenings

COMMUNITY SHRED DAY
SHRED YOUR PERSONAL DOCUMENTS FOR BETTER SECURITY

TEAM NEWS
PROMOTIONS

Citizens State Bank 
has promoted Mindy 
Borgmann to the 
newly created  
position of Chief Risk 
Officer.  

Borgmann has been  
in the banking  
industry	for	more	than	30	years,	and	has	
most recently been serving CSB  
customers as Senior Vice President of 
Retail Banking.

As Chief Risk Officer, Borgmann will focus 
on developing and maintaining a  
comprehensive process for identifying, 
assessing, monitoring, and reporting key  
business risks that can impact  
achievement of the company’s goals  
and objectives.  
Congratulations Mindy!

Citizens State Bank is celebrating  
Community Banking Week (April 2 – 8) 
with a FREE Community Shred Day at  
our Lena location. 

If you are spring cleaning, don’t just throw 
away old personal documents like bank 
statements, copies of bills, or healthcare 
paperwork. These documents are targets 
for identity thieves.

Bring your important papers to be  
destroyed from 9 – 11 a.m. on Saturday, 
April 8, at the Lena branch	–	102	W.	
Main	Street	in	Lena.	Maximum:	100lbs	of	
shred per person. 

We’re proud to provide 
you this service – just 
another way CSB works 
with you, to guard your 
security.

CITIZENS STATE BANK  
CLASS OF 2017 
SCHOLARSHIPS AVAILABLE
CSB TO AGAIN AWARD SCHOLARSHIPS TO AREA GRADUATES

Do you know a graduating high school 
senior who is planning to continue his 
or her education? Do you think he or 
she could use some help to cover school 
costs?	

Citizens State Bank is proud to announce 
that applications are now available for our 
Class of 2017 college scholarships. All 
graduating seniors from local area high 

schools, who are planning to attend a 
2-year or 4-year college or university are 
encouraged to apply.

Each year, we’re proud to award at least 
ten $500 scholarships to graduating 
seniors. Interested students can download 
the application from the CSB website at 
www.csbnow.com. Applications must be 
submitted to each student’s high school 
guidance counselor by April 14.

Scholarship awards are based on the 
following criteria: academic achievement, 
community service, extracurricular a 
ctivities, and financial need.

For more information on 
the CSB Class of 2017 
College Scholarship, 
please call or visit one of 
our nearby locations.

ANNIVERSARIES

We’re proud of our valued employees 
every day – and pleased to honor them on 
their special anniversaries!

Doug Riedl 
15 years on  
Jan 2, 2017

Amy Baker 
15 years on  
Jan 7, 2017

Linda Gilbertson 
15 years on  
Dec 27, 2016

Amy Powers 
10 years on  
Dec 11, 2016

Not Pictured:

• Ashley Chambers 5 years on October 18, 2016

• Jim Endress 5 years on January 25, 2017

https://www.csbnow.com/wp-content/uploads/2017/04/csb-news-free-community-shred-day-april-8.pdf


GET MORE CHOICE 

Confident. Courteous. Close By.

WWW.CSBNOW.COM

Lena: 815-369-4524 • Stockton: 815-947-3366 • Freeport: 815-801-4524

 Citizens State Bank NMLS #740680 

C O M M U N I T Y  O U T R E A C H

CSB in  Your  Community

SCHOOL PRIDE – AND 
MORE!
Citizens State Bank’s School Pride Debit Cards are 
a fun way to show your school spirit, but did you know 
they’re	also	a	way	to	give	back	to	your	school?	

Choose a Le-Win Panthers, Stockton Blackhawks, 
Freeport Pretzels, or Pearl City Wolves debit card and 
your $5 debit card fee will be donated back to your 
school!

Talk to one of our knowledgeable 
customer service representatives 
about our debit card programs  
today!

BINGO AT THE SENIOR 
RESOURCE CENTER IN 
FREEPORT

Citizens State Bank provided cookies 
and prizes (and the bingo caller) for an 
afternoon of fun January 18 at the Senior 
Resource Center in Freeport. Six CSB  
employees participated in this fun outing.

WE’LL HELP YOU FIND THE RIGHT LOAN FOR YOUR NEW HOME!

Apply online, call, email, 
or visit one of our local 
lenders today.

Dennis Huttenlocher
dennish@csbnow.com

Freeport / Lena
NMLS #757614

Dennis Groezinger
dennisg@csbnow.com  

Lena
NMLS #757618

Mike Mammoser 
mikem@csbnow.com  

Stockton
NMLS #757617

Whether you’re buying your first home, second home, rental property, or farm, GET MORE 
choice with the loan products we offer. Our experienced lending team can help you choose  
the right loan to fit your needs and  
will guide you every step of the  
way through the process. 

It’s quick and easy to get started 
with our online mortgage  
application available 24/7 at  
www.csbnow.com!
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